
                                      Frequently Asked Questions 
 
 
1. I am enrolled in TRICARE Prime - does that include Dental?     
    NO. TRICARE Dental Program is a voluntary insurance program that requires direct 
enrollment with UCCI. 
 
2. Can I use next year’s money to get all of my work done now? 
    NO. $1200 maximum per enrollee per contract year (starts 1 Feb). 
 
33..    II  eennrroo lllleedd  iinn  TTDD PP  aanndd  sseenntt  mmyy  pprree mmiiuumm  44  mmoonntthhss   aaggoo  aanndd  nnooww  wwhhee nn  II  nneeeedd  ccaarree   
II’’mm  ttoo lldd  II  aamm  nnoott  pprrooppee rrllyy  eennrroo lllleedd..  
          Incorrect (insufficient) premium may have been paid. Must verify enrollment by 
phone or email before use. 
 
44..    MMyy  hhuussbbaanndd  cchhaannggeedd  oouurr  eennrrooll llmmeenntt  ffrroomm  ““ ffaammiillyy  ““  ppllaann  ttoo  ““ss iinnggllee””  ppllaann  bbeeffoorree   
lleeaavviinngg  tthhee   ss ttaatteess ..  HHee   hhaass   bbeeeenn  ddeeppllooyyeedd  ffoorr  tthhee   ppaasstt  33  mmoonntthhss   aanndd  nnooww  II  ff iinndd  oouutt  
tthhaa tt  wwee   hhaavvee   bbeeeenn  ppaayy iinngg  ffoorr  tthhee   ffaammiillyy  ppllaann  ffoorr  tthhee   ppaasstt  yyeeaarr..  HHooww  ddoo  II  ggee tt  aa  
rree ffuunndd??  
          Must contact UCCI directly.  All billing, enrollment, coverage and claims questions 
should be directed to UCCI. 
 
5.  My dentist will not do silver fillings, OK to get the white? 
    White filling on posterior tooth technically not covered. But, an allowance is made for 
a comparable silver filling. In the overseas area, the difference in cost between a white 
and silver filling is covered by the government, so effectively all costs are covered. 
  
6.  I need braces again is that covered twice?    
    Coverage is based upon utilization of lifetime maximum $1500, but duplicate services 
are not covered. We recommend a request for pre-determination from UCCI.    
 
7.  My mom is my legal dependent, how do I enroll her?   
     Unfortunately, your mom is not eligible. Only spouses and unmarried children are 
eligible.  
 
8.  I just reenlisted why did UCCI drop my family coverage?    
     Any change in personnel data may affect your DEERS information. All UCCI 
enrollment data is based upon proper DEERS update.  
 
9.  Are my kids automatically covered for Dental?  
     Once enrolled in a family plan, all eligible family members are covered. Exceptions- 
child less than age 4 may be enrolled & child residing away from home may be excluded. 
 
10.  I want to be sedated for dental care - is that covered?   
      Yes and No.  The IV sedation or general anesthesia is covered (by report) if medically 
or dentally indicated with no co-payment if overseas. BUT, the cost for any 



hospitalization, operating room and post-operative expenses is not covered by TDP nor 
TRICARE medical benefits. 
 
1111..    II’’mm  ss ttaattiioonneedd  iinn  CCaa lliiffoorrnniiaa,,  bbuutt  mmyy  kk iiddss   aarree   lliivviinngg  iinn  tthhee   PPhhiill iippppiinneess ..  HHooww  ddoo  
tthheeyy  ggee tt  ddeennttaall  ccaarree??    
          TDP is available worldwide. FM can obtain provider names from SOS, local 
TRICARE POC or directly from TPLA.  Further details and forms can be obtained from 
the TRICARE POC, UCCI online, and TPLA dentist. All claims will be filed directly 
with UCCI. 
  
1122..  II  ffoouunndd  aa  ddooccttoorr  cclloossee   ttoo  hhoommee ..  CCaann  II  uussee   tthhiiss   ddooccttoorr  iinnsstteeaadd  ooff  tthhee   oonnee   SSOOSS  
rreeccoommmmeennddeedd??  
          If AD, no. Must use listed provider in accordance with AD Dental Program. 
If FM seeking orthodontic treatment, no, must use listed provider in accordance with 
UCCI guidelines.  If FM seeking other treatment, yes, any dentist of choice can be used. 
 
1133..    II  wwaass   TTDD YY  ttoo  tthhee   ss ttaatteess   aanndd  hhaadd  ttoo  ggoo  ttoo  aa  cc iivvii lliiaann  ddeenntt iiss tt  ffoorr  aann  ee mmeerrggeennccyy..  
HHooww  ddooeess   tthhee   bbiill ll  ggee tt  ppaa iidd??  
            If WESTPAC remote AD enrollee, bill goes to Wisconsin Physician Services. If non-
remote, bill goes to military DTF at home base. If FM, submit claim directly to UCCI. 
 
1144..    II’’vvee   bbeeeenn  ss ttaattiioonneedd  iinn  aa  rree mmoottee   llooccaatt iioonn  ffoorr  22  yyeeaarrss ..  WWhheenn  II  ggoo  bbaacckk  ttoo  tthhee   ss ttaatteess   
oonn  lleeaavvee ,,  II  wwiill ll  nnoott  bbee   nneeaarr  aa  mmiill iittaarryy  bbaassee ..  CCaann  II  ggoo  ttoo  aa  cciivv iilliiaann  ddeennttiiss tt  ttoo  ggee tt  aallll  mmyy  
ddeennttaa ll  ccaarree   ttaakkeenn  ccaarree   ooff??  
            If AD, no. Must use a military DTF or locally available care at your duty location. 
If FM, yes, TDP covers you worldwide, but different co-payment rules apply. 
 
 


